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The purpose of this policy is to outline Dairysafe’s expectations, standards and
commitments of our regulatory management arrangements. Dairysafe is committed
impartial consistent administration of the regulations and to achieving quality objectives by
adhering to the requirements of ISO 9001. Each employee is an important contributor and
is supported to achieve Dairysafe’s commitment to continual improvement.

Dairysafe’s VISION is:
‘For customers to have confidence in the Dairy Industry’

Dairysafe’s MISSION is:
‘To lead the South Australian dairy community to embrace a food safety culture’

Dairysafe Strategic Directions 2025-28

The Dairy Authority of South Australia (trading as Dairysafe) is a statutory authority
responsible for administering the Primary Produce (Food Safety Schemes) (Dairy)
Regulations 2017 (the ‘regulations’).

Dairysafe reports to the Minister and administers the regulations within South Australia
predominantly by accrediting dairy businesses that produce, process and transport dairy
products, and by verifying compliance by those accredited businesses with Australia’s food
standards.

ISO 9001:2015 Quality Management System scope; Dairysafe is committed to
achieving its quality objectives in the administration of South Australia’s Dairy food safety
scheme, including regulatory oversight, accreditation and audit.

The services and/or products produced by Dairysafe include:
Administration of the regulations

Accreditation

Audit

Auditor approval

Compliance and verification

Technical guidance

Enforcement

Dairysafe is committed to continuous improvement and maintaining the highest possible
standards to achieve stakeholder needs and expectations (Attachment A).
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