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1. Communication provided by Dairysafe is valued.

0
Promoters 39
Passives 35 3 1
Detractors 12 -100 +100
NPS®
2. Dairysafe is a reliable source of food safety advice.
0
Promoters 50
Passives 28 49
Detractors 8 -100 +100

NPS®
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3. | have found the Dairysafe website to be informative and useful.

0
Promoters 27
Passives 30 - 1
Detractors 28 -100 +100
NPS®

4. How can Dairysafe improve its website?

Latest Responses

40 "so far, | am happy with the website."

Responses "I haven't had a need to look at the site or realised | could ha...

O Update

6 respondents (15%) answered information for this question.
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5. | feel comfortable to engage with the Dairysafe team on food safety matters.

0
Promoters 61
Passives 17 64
Detractors 7 -100 +100

NPS®
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6. Dairysafe provides adequate information on food safety.

Promoters

Passives

Detractors

0

43

34 40

9 -100 +100
NPS®

7. The Dairysafe audit adds value to food safety standards in my business.

Promoters

Passives

Detractors

0

48

26 43

11 -100 +100
NPS®

8. Dairysafe's activities are aligned with industry's food safety risk and performance.
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9. Dairysafe is an effective food safety organisation.
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10. | value the Dairysafe partnership.

0
Promoters 51
Passives 28 5 1
Detractors 7 -100 +100
NPS®
11. How can Dairysafe improve its service delivery?
Responses Latest Responses

7 respondents (24%) answered services for this question.
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